SUMMARY FOR MARKET ARRA: TYLER TX
Total Access Lines in: TYLER Total = 5406

Percentage Availability of ONA Services By Date for TYLER Total

Type Generic Name of ONA Serv  Product Name of ONA Serv 12/31/94 12/31/95 12/31/%6 12/31/97

NS

v 93.2% 93.3% 93.4%
¢ 100.0%  100.0%  100.0%
i3 93.3% 93.4%
T93.2% 93.3% 93.4%
v 93.2% 93.3% 93.4%

(NS  CPBL Intraswitch Call Pwd Bsy Li - Fixed 93.1
CNS  CPFBL Interswitch Call Fwd Bsy Li - Fixed 100.0
CNS  CFBL/DA-Cust Act/Deact €1 Pwd-B/No Ans- Variable  93.1
(NS  CFBL/DA-Cust Pwd To No.  C1 Pwd-B/No Ans- Variable  93.1
(NS  CFDA Intraswitch (1 Fwd-No Ans-Fixed 93.1

CNS CPFDA Interswitch €1 Fwd-No Ans-Fixed 100.0%  100.0%  100.0%  100.0%
CNS  CF Mult Sim Call Intersw (1 Pwd'g - Multipath 93.1%  93.2% 93.3% 93.4%
CNS (P - Variable Variable C1 Pwd'g 100.0 100.0% 100.0% 100.0%
(NS CF Var Act w/o Crtsy Cal Variable Call Porwarding 0.0 0.0% 0.0% 0.0%

MO S\® NE o\@

CNS CP VAR - Remote Act/Cont Remote Access-CF Variable  93.1 93.2% 93.3% 93.4%
CNS  Call Waiting - Cancel Cancel Call Waiting 100.0%  100.0%  100.0%  100.0%
CNS Cllq D& Deliv via BCLID  Clg No.ID Delivy CLASS 93 1% 93.2% 93.3% 93.4%
(NS Customer Originated Trace C(all Tracing Service 93,1%  93.2% 93.3% 93.4%
(NS Distinctive Ringing VIP Alert 93,18 93.2% 93.3% 93.4%
CNS  Dist Ring Term Screen Smart Ring 100.0%  100.0%  100.0%  100.0%
(NS Hot Linme Buto Ring Dwn Ckt Signal  100.0% 100.0%  100.0%  100.0%
CNS  MWI-ATR Aubible Msg Wtg  Receive Audible MWI 93.15  93.2% 93.3% 93.4%
(NS Selective Call Porward'g Special Call Porwarding 93.1%5  93.2% 93.3% 93.4%
CNS  Selective Call Rejection Call Block 93.1%  93.2% §3.3% 93.4%
CNS  Speed Calling Speed Cllg - 8 & 30 Nos.  100.0% 100.0%  100.0%  100.0%
CNS Busy Number Redial 83.1%  83.2% 93.3% 93.4%
CNs Saved Number Redial 0.0% 0.0% 0.0% 0.0%
(NS Last Number Redial 93.1%  93.2% 93.3% 93.4%
(NS Call Waiting Call Waiting 100.0%  100.0%  100.0%  100.0%
(NS  Three Way Calling Three Way Calling 100.0% 100.0%  100.0%  100.0%
CNS  Remote Call Forwarding Remote Call Forwarding 93.1%  93.2% 93.3% 93.4%
CNS C11 Fred'g Fixed-All clls 100.0% 100.0%  100.0%  100.0%
(NS CFBL/DA C11 Prwd Bsy No Ans.Pixed 100.0% 100.0%  100.0%  100.0%
(NS Special Call Waiting 93.1%  93.2% 93.3% 93.4%
(NS Special Call Acceptance 93.1%  93.2% 93.3% 93.4%
(NS Anonymous (all Rejection 93.1%  93.2% 93.3% 93.4%
CNS  3rd No. Bllg Inhibited B11d No. Screen'g (BNS) 100.05  100.0%  100.0%  100.0%
(NS§ Call Restriction Service  100.0% 100.0%  100.0%  100.0%
(NS MWI Abl Rcv Adbl Rag Brst 0.0% h.0% 0.0% 0.0%
CNS GTE Dial Datalink 100.0 0% 100.0%  100.0%

100,

CNS Cust.Controllable Ringing 0.0 0.0% 0.0% 0.0%



SUMMARY POR MARKET AREA: VENTURA Ch

Total Access Lines in: VENTURA Total : 213433

Percentage Availability of ONA Services By Date for VENTURA Total

Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97

Type

BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 44.9%  44.7% 44.6% 44 .45

BSA  Type B - X.75 PRt Sw Pkt Sw Ntwk Sve 44.,9% 44.7% 44 6% 44 4%
BSA  Dedicated Voice Grade Voiceband 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Program Audio  Program Audio 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0%  100.0%  100.0%  100.0%

98.7% 98.7% 98.7%

BSA  Type F - Ded <64kbps
100.0%8  100.0%  100.0%

BSA  Type G - Ded 1.544Mbps

Digital Data Svc-DDS 98.
Hi Cap DS1 Sve 100.

BSA  Type H - Ded > 1.544Mbps Hi Cap DS3 Svce 82.5% 82.3% 82.1% 82.0%
BSA Dedicated Alert Transport Alarm Signal 99.4%  99.4% 99.4% 99.4%
BSA  Dedicated Network Access Data Link 100.0% 100.0%  100.0%  100.0%
BSA  Type X - Ded 64kbps Digital Data Svc DDS 75.6%  75.5% 75.5% 75.5%

100.0%  100.0%  100.0%
100.0%  100.0%  100.0%
44.7% 44 6% 44 4%
44.7% 44.6% 44 4%
100.0%  100.0%  100.0%
100.0%  100.0%  100.0%
100.05  100.0%  100.0%
100.0%  100.0%  100.0%
100.0%  100.0%  100.0%
100.0%  100.0%  100.0%
100.0%  100.0%  100.0%
100.05  100.0%  100.0%

Voice Grade Line Ckt Sw'd 100,
Voice Grade Trunk Ckt Sw  100.
Past Select 44,
Past Select 44,
(lear Channel Capability  100.
Automatic Protection Sw 100.
Bridging 100.
Conditioning 108,
DOVConnect 100.
DDS Secondary Channel 100.
Alternate Routing 100.
Direct Imward Dialing 54,

BSA  TypA - Ckt Sw Line

BSA  TypB - Ckt Sw Trunk

BSE  PFast Select Accept Pkt
BSE  Fast Select Request Pkt
BSE  Acc To Clr Ch Transmissn
BSR  Automatic Protect Switchg
BSE  Bridging

BSE  (onditioning

BSE  Data Over Voice (DOV)
BSE  Secondary Ch Capability
BSE  Alternate Routing

BSE  Cld DN Deliv via DID

e
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BSR Cllg Bllg Num Deliv PG B Automatic No. ID 54.2%  100.0%  100.0%  100.0%
BSE Cllg Bllg Num Deliv FG D  Automatic No. ID 54,2% 100.0%  100.0%  100.0%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 54,28 100.0% 100.0% 100.0%
BSE  CXR Select On Rvse Charg 800 Service 54.2%  100.0%  100.0%  100.0%
BSE  Message Desk (SMDI) Frwd C1 Info-Intraoffice 54.2% 100.0%  100.0%  100.0%
BSE  MWI- Activation Audible  MWI Audible 54.2% 100.0%  100.0%  100.0%
BSE  Multiline Hunt Group Hunt Group Arrangement 54,25 100.0%  100.0%  100.0%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution  54.2¢ 100.0%  100.0%  100.0%
BSE  MLHG - UCD With Queuwing  Queuing 54.2%  100.0% 100,0% 100.0%
BSE  Three Way Call Transfer  User Transfer 54.2% 100.0%  100.0%  100.0%
BSE  Remote Call Forwarding Foreign Bxchange 54.2%  100.0%  100.0%  100.0%
BSE  Route Diversity Diversity Routing 54.2% 100.0%  100.0%  100.0%
BSE  3rd No. Bllg Inhibited B11d No. Screen'g (BNS) 54.2% 100.0%  100.0%  100.0%
BSR  Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0%  100.0%  100.0%
BSE  Inband Signaling Signaling Arrangements 100.0% 100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 20,98 20.9% 20.9% 20.9%
BSE MegaConnect Svc (SMDS) 66.3%  66.5%  66.6%  66.7%
BSE MWI Actvtn Audbl Rng Brst 0.0%  46.2% 46.5% 46.8%
BSE  Hi Cap Hand-Off Svc Controllink DCS 100.0%  100.0%  100.0%  100.0%
(NS  Call Det Recd'g Rpts- Pkt Call Detail - Pkt 44.9% 4475 44.6% 44 4%
(NS  Past Select Accept Pkt Fast Select 44.9%  44.7% 14.6% 44 4%
(NS  Fast Select Request Pkt  Fast Select 44.9% 4% 44.6% 44 4%
CNS Derived Ch (Monitoring)  Scandlert 65.0%  65.0% £5.1% 65.2%
(NS  Automatic Callback Automatic Busy Redial 54.2% 100.0%  100.0%  100.0%
(NS Automatic Recall Rutomatic Call Return 54.2%  100.0%  100.0%  100.0%



SUMMARY POR MARKET AREA: VENTURA Ca

Total Access Lines in: VENTURA Total = 213433

Percentage Availability of ONA Services By Date for VENTURA Total

Type Generic Name of ONA Serv  Product Name of ONA Serv 12/31/%4 12/31/95 12{31/%6 12/31/%7
(NS  CPFBL Intraswitch Call Pwd Bsy Li - Fixed 54.2%  100.0% 100.0% 100.0%
(NS  CPBL Interswitch Call Pwd Bsy Li - Fixed 54.2% 100.0%  100.0%  100.0%
(NS  CPBL/DA-Cust Act/Deact (1 Fvd-B/No Ans- Variable  54.2% 100.0%  100.0%  100.0%
CNS  CRBL/DA-Cust Fwd To No.  Cl Pwd-B/No Ans- Variable  54.2% 100.0%  100.0%  100.0%
CNS  CEDA Intraswitch (1 Pwd-No Ans-Fixed 54.2%  100.0%  100.0%  100.0%
(NS  CEDA Interswitch (1 Ped-No Ans-Fixed 5425 100.0%  100.0%  100.0%
(NS CF Mult Sim Call Intersw Cl PFwd'g - Multipath 54.2% 100.0%  100.0%  100.0%
(NS CP - Variable Variable C1 Fwd'g 54.2% 100.0%  100.0t  100.0%
(NS  CP Var Act w/o Crtsy Cal Variable Call Forwarding 20.9%  20.9% 20.9% 20.9%
(NS CF VAR - Remote Act/Cont Remote Access-CF Variable  54.2% 100.0%  100.0%  100.0%
CNS  Call Waiting - Cancel Cancel Call Waiting 54.2% 100.0%  100.0%  100.0%
CN§ Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 54,25  100.0%5  100.0%  100.0%
(NS Customer Originated Trace Call Tracing Service 54.2%  100.0%  100.0%  100.0%
(N§ Distinctive Ringing VIP Alert 54.2% 100.0%  100.0%  100.0%
(NS  Dist Ring Term Screen Smart Ring 54.2% 100.0%  100.0%  100.0%
CNS  Hot Line Auto Ring Dwn Ckt Signal 54.2¢  100.0%  100.0%  100.0%
CNS  MWI-ATR Bubible Msg Wtg  Receive Audible MKI 20.9%  67.1% 67.4% 67.7%
(NS  Selective Call Forward'g Special Call Porwarding 54.2%  100.0%  100.0%5  100.0%
CNS  Selective Call Rejection Call Block 54,2%  100.0%  100.0%  100.0%
(NS  Speed Calling Speed Cllg - 8 & 30 Nos. 54.2% 100.0%  100.0%  100.0%
(NS Busy Number Redial 54.2% 100.0%  100.0%  100.0%
CNS Saved Number Redial 3.8 71918 79.1% 79.1%
CNS Last Number Redial 54.2%  100.0%  100.0% 100.0%
(NS Call Waiting Call Waiting 54.2% 100.0%  100.0%  100.0%
(NS  Three Way Calling Three Way Calling 54.2¢  100.0%  100.0%  100.0%
(NS  Remote Call Forwarding Remote Call Forwarding 54.2%  100.0%  100.0%  100.0%
(NS C11 Prwd'q Pixed-All clls  54.2% 100.0%  100.0%  100.0%
(NS CPBL/DA C11 Pred Bsy Mo Ans.Pixed  54.2% 10005  100.0%  100.0%
CNS Special Call Waiting 33.2% 0 19.1% 19.1% 19.1%
CNS Special Call Acceptance 3.8 19.1% 19.1% 19.1%
(NS Anonymous Call Rejection 0.0%  46.2% 46.5% 46.8%
(NS 3rd No. Bllg Inhibited Bl11d No. Screen'g (BNS) 54.2% 100.0%  100.0%  100.0%
CNS Call Restriction Service 54.2%  100.0%  100.0%  100.0%
(NS MWI Abl Rcv Adbl Rng Brst 0.0%  46.2% 46.5% 46.8%
CNS GTE Dial Datalink 100.0%  100.0%  100.0%  100.0%
CNS Cust Controllable Ringing  54.2%  100.0%  100.0%  100.0%



SUMMARY FOR MARKRT ARRA: VICTORIA TX
Total Access Lines in: VICTORIA Total z 954

Percentage Availability of ONA Services By Date for VICTORIA Total

Type Genmeric Name of ONA Serv  Product Name of ONA Serv 12/31/94 12/31/95 12/31/96 12/31/97

BSE  Automatic Protect Switchg Automatic Protection Sw 100.0%  100.0%  100.0%  100.0%

BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Sve 0.0 0.0% 0.0% 0.0%
BSA  Type B - X.75 PKt Sw Pkt Sw Ntwk Sve 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Voice Grade Voiceband 100.0%  100.0%  100.0%  100.0%
BSA Dedicated Program Audio  Program Audio 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0% 100.0%  100.0%  100.0%
BSA  Type F - Ded <64kbps Digital Data Svc-DDS 0.0% 0.0% 0.0% 0.0%
BSA  Type G - Ded 1.544Mbps Hi Cap DS1 Sve 0.0% 0.0% 0.0% 0.0%
BSA  Type H - Ded > 1.544Mbps  Hi Cap DS3 Sve 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Alert Tramsport Alarm Signal 100.0% 100.0%  100.0%  100.0%
BSA  Dedicated Network Access Data Link 100.0% 100.0%  100.0%  100.0%
BSA  Type X - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSA  TypA - Ckt Sw Linme Voice Grade Line Ckt Sw'd  100.0% 100.0%  100.0%  100.0%
BSA  TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw  100.0% 100.0%  100.0%  100.0%
BSE  Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE  Fast Select Request Pkt  Past Select 0.0% 0.0% 0.0% 0.0%
BSE Acc To Clr Ch Tramsmissn Clear Chamnel Capability — 100.0% 200.0%  100.0%  200.0%
0
BSE  Bridging Bridging 100.0%  100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100.0%  100.0%  100.0%  100.0%
BSE  Data Over Voice (DOV) DOVConnect 100.0%  100.0%  100.0%  100.0%
BSE  Secondary Ch Capability  DDS Secondary Channel 100.0%  100.0%8  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0%  100.0%  100.0%  100.0%
BSE  Cld DN Deliv via DID Direct Inward Dialing 0.0% 0.0% 0.0% 0.0%
BSE (llg Bllg Num Deliv PG B Rutomatic No. ID 0.0% 0.0% 0.0% 0.0%
BSE  Cllg Bllg Num Deliv FG D  Automatic No. ID 0.0% 0.0% 0.0% 0.0%
BSE  Cllg DA Deliv via BCLID  (lg No.ID Delivy CLASS 0.0% 0.0% 0.0% 0.0%
BSE  CXR Select On Rvse Charg 800 Service 0.0% 0.0% 0.0% 0.0%
BSE  Message Desk (SMDI) Frvd C1 Info-Intraoffice 0.0% 0.0% 0.0% 0.0%
BSE  MWI- Activation Audible  MWI Audible 0.0% 0.0% 0.0% 0.0%
BSE  Multiline Hunt Group Hunt Group Arrangement 0.0% 0.0% 0.0% 0.0%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution 0.0% 0.0% 0.0% 0.0%
BSE  MLHG - UCD With Queuing  Queuing 0.0% 0.0% 0.0% 0.0%
BSE  Three Way Call Transfer  User Tramsfer 0.0% 0.0% 0.0% 0.0%
BSE  Remote Call Forwarding Foreign Exchange 0.0% 0.0% 0.0% 0.0%
BSE  Route Diversity Diversity Routing 0.0% 0.0% 0.0% 0.0%
BSE  3rd No. Bllg Inhibited Bl1d No. Screen'g (BNS) 0.0% 0.0% 0.0% 0.0%
BSE  Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0%  100.0%  100.0%
BSE  Inband Signaling S§ignaling Arrangements 100.0% 100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% 0.0% 0.0%
BSE MegaConnect Svc {SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 0.0% 0.0% 0.0% 0.0%
BSR  Hi Cap Hand-Off Svc Controllink DCS 100.0%  100.0%  100.0%  100.0%
CNS Call Det Recd'q Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
(NS  Fast Select Accept Pkt Past Select 0.0% 0.0% 0.0% 0.0%
(NS Past Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%
(NS Derived Ch (Monitoring)  ScanmAlert 0.0% 0.0% 0.0% 0.0%
(NS  Automatic Callback Butomatic Busy Redial 0.0% 0.0% 0.0% 0.0%
CNS  Automatic Recall Rutomatic Call Return 0.0% 0.0% 0.0% 0.0%



SUMMARY POR MARKRT AREA: VICTORIA 0
Total Access Lines in: VICTORIA Total : 954

Percentage Availability of ONA Services By Date for VICTORIA Total

Type Genmeric Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97

(NS CFBL Intraswitch Call Fwd Bsy Li - Fixed 0.0% 0.0% 0.0% 0.0%
(NS CPBL Interswitch Call Fwd Bsy Li - Pixed 0.0% 0.0¢ 0.0% 0.0%
CNS  CFBL/DA-Cust Act/Deact 1 Pwd-B/No Ans- Variable 0.0% 0. 0% 0.0% D.0%
(NS  CFBL/DA-Cust Pwd To No. (1 Pwd-B/No Ans- Variable 0.0% 0.0% 0.0% 0.0%
(NS  CFDA Intraswitch (1 Pwd-No Ans-Fixed 0.0% 0.0% 0.0% 0.0%
(NS  CFDA Interswitch (1l Fwd-No Ans-Fixed 0.0% 0.0% 0.0% 0.0%
(NS CF Mult Sim Call Intersw Cl Fwd'g - Multipath 0.0% 0.0% 0.0% 0.0%
(NS CP - Variable Variable C1 Fwd'g 0.0% 0.0% 0.0% 0.0%
(NS  CF Var Act w/o Crtsy Cal Variable Call Porwarding 0.0% 0.0% 0.0% 0.0%
CNS CF VAR - Remote Act/Cont Remote Access-CF Variable 0.0% 0.0% 0.0% 0.0%
CNS  Call Waiting - Cancel Cancel Call Waiting 0.0% 0.0% 0.0% 0.0%
(N§  Cllg DA Deliv via BCLID  (lg No.ID Delivy CLASS 0. 0% 0.0% 0.0% 0.0%
(NS Customer Originated Trace Call Tracing Service 0.0% 0.0% 0.0% 0.0%
(NS  Distinctive Ringing VIP Alert 0.0% 0.0% 0.0% 0.0%
(NS  Dist Ring Term Screen Smart Ring 0.0% 0.0% 0.0% 0.0%
(NS Hot Line Auto Ring Dwn Ckt Signal 0.0% 0.0% 0.0% 0.0%
(NS  MWI-ATR Aubible Msg Wtg  Receive Audible MWI 0.0% 0.0% 0.0% 0.0%
(NS  Selective Call Porward'g Special Call Forwarding 0.0% 0.0% 0.0% 0.0%
(NS  Selective Call Rejection Call Block 0.0% 0.0% 0.0% 0.0%
(NS Speed Calling Speed C1lg - 8 & 30 Nos. 0.0% 0.0% 0.0% 0.0%
(NS Busy Number Redial 0.0% 0.0% 0.0% 0.0%
CNS Saved Number Redial 0.0¢ 0.0% 0.0% 0.0%
CNS Last Number Redial 0.0% 0.0% 0.0% 0.0%
(NS Call Waiting Call Waiting 0.0% 0.0% 0.0% 0.0%
(NS  Three Way Calling Three Way Calling §.0% 0.0% 0.0% 0.0%
(NS  Remote Call Forwarding Remote Call Forwarding 0.0% 0.0% 0.0% 0.0%
CNS (1l Frwd'g Fixed-all clls 0.0% 0.0% 0.0% 0.0%
(NS CPBL/DA (11 Frwd Bsy No Ans.Fixed 0.0% 0.0% 0.0% 0.0%
(NS Special Call Waiting 0.0% 0.0% 0.0% 0.0%
(NS Special Call Acceptance 0.0% 0.0% 0.0% 0.0%
CNS Anonymous Call Rejection 0.0% 0.0% 0.0% 0.0%
(NS 3rd No. Bllg Imhibited Bl1d No. Screen'q (BNS) 0.0% 0.0% 0.0% 0.0%
(NS Call Restriction Service 0.0% 0.0% 0.0% 0.0%
(NS MWI bl Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%
CNS GTE Dial Datalink 100.0%  100.0%  100.0%  100.0%
CHs Cust.Controllable Ringing 0.0% 0.0% 0.0% 0.0%



SUMMARY POR MARKRT AREA: VISALIA-TULARE Ca
Total Access Lines in: VISALIA-TULARRE Total = 14807

Percentage Availability of ONA Services By Date for VISALIA-TULARE Total

Type Generic Name of ONA Serv Product Name of ONB Serv  12/31/9¢ 12/31/95 12/31/96 12/31/97

BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA  Type B - X.75 PRt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Voice Grade Voiceband 100.0%  100.0%  100.0%  200.0%
BSA  Dedicated Program Audio  Program Audio 100.0% 100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0%  100.0%  100.0%  100.0%
BSA  Type F - Ded <64kbps Digital Data Svc-DDS 83.9%  83.9%% §3.8% 83.7%
BSA  Type G - Ded 1.544Mbps Hi Cap DS Svc 93.2%  93.1% 83.1% 83.0%
BSA  Type H - Ded > 1.544Mbps K1 Cap DS3 Svc 93.2%  93.1% 93.1% 93.0%
BSA Dedicated Alert Tramsport Alarm Signal 94.5%  94.4% 94.4% 94.4%
BSA  Dedicated Network Access Data Link 100.0% 100.0%  100.0%  100.0%
BSA  Type K - Ded 64kbps Digital Data Svc DD§ 3518 Mt 34.2% 33.7%
BSA  TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd  100.0% 100.0%  100.0%  100.0%
BSA  TypB - Ckt Sw Trumk Voice Grade Trunk Ckt Sw  100.0% 100.0%  100.0%  100.0%
BSE  Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE  Past Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%
BSE  Acc To Clr Ch Transmissn Clear Chammel Capability  100.0% 100.0%  100.0%8  100.0%
BSE  Automatic Protect Switchg Automatic Protection Sw 100.0% 100.0%  100.0%  100.0%
BSE  Bridging Bridging 100.0% 100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100.0%  100.0%  100.0%  100.0%
BSE  Data Over Voice (DOV) DOVConnect 100.0%  100.0%  100.0%  100.0%
BSE  Secondary Ch Capability  DDS Secondary Channel 100.0% 100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0%  100.0%  100.0%  100.0%
BSE  Cld DN Deliv via DID Direct Inward Dialing 51.2% 50.8% 50.5% 50.0%
BSE  Cllg Bllg Num Deliv FG B  Automatic No. ID 51.2%  50.8% 50.5% 50.0%
BSE Cllg Bllg Num Deliv FG D  Automatic No. ID 100.0%  106.0%  100.0%  100.0%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 100.0%  100.0%  100.0% 100.0%
BSE  CXR Select On Rvse Charg 800 Service 51.2%  50.8% 50.5% 50.0%
BSE  Message Desk (SMDI) Frwd C1 Info-Intraoffice  100.0%  100.0%  100.0%  100.0%
BSR  MWI- Activation Audible  MWI Audible 98.9%  98.9% 98.8% 98.8%
BSE Multiline Hunt Group Hunt Group Arrangement 100.0% 100,08 100.0%  100.0%
BSE  MLEG-UCD Line Hunting Uniform Call Distribution 100.0% 100.0%  100.0%  100.0%
BSE  MLEG - UCD With Queuing  Queuing 51.2% 50.8% 50.5% 50.0%
BSE  Three Way Call Transfer  User Transfer 100.0% 100.0%  100.0%  100.0%
BSE  Remote Call Forwarding Foreign Bxchange 100.0% 100,08 100.0%  100.0%
BSE  Route Diversity Diversity Routing 51.2%  50.8% 50.5% 50.0%
BSE  3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 100.05  100.0%  100.0%  100.0%
BSE  Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0%  100.0%  100.0%
BSE  Inband Signaling Signaling Arrangements 100.0% 100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 4% 2.5% 2.5% 2.5%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 0.0% 0.0% 0.0% 0.0%
BSE  Bi Cap Hand-Off Svc ControlLink DCS 100.0%  100.0%  100.0%  100.0%
(NS Call Det Recd'q Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
CNS  Past Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
(NS  Fast Select Request Pkt  Fast Select ).0% D.0% 0.0% 0.0%
(NS Derived Ch (Monitoring)  ScanAlert 0.0% 0.0% 0.0% 0.0%
(NS  Automatic Callback hutomatic Busy Redial 100.0%  100.0%  100.0%  100.0%
(NS Automatic Recall Rutomatic Call Return 100.9% 100,08 100.0%  100.0%



SUMMARY FOR MARKET ARBA: VISALIA-TULARE CA

Total Access Lines in: VISALIA-TULARE Total = 14807

Percentage Availability of ONA Services By Date for VISALIA-TULARE Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97

CNS  CPFBL Intraswitch Call Pwd Bsy Li - Fixed 100.0% 100.0%  100.0%  100.0%
(NS  CFBL Interswitch Call Fwd Bsy Li - Fixed 100.0%  100.0% 100,08  100.0%
CNS  CPBL/DA-Cust Act/Deact Cl Pwd-B/No Ans- Variable  98.9%  98.9% 98.8% 98.8%
(NS  CPBL/DA-Cust Pwd To No.  C1 Pwd-B/No Ans- Variable 100.0% 100.0%  100.0%  100.0%
(NS CFDA Intraswitch (1 Fwd-No Ans-Fixed 100.0%  100.0%  200.0%  100.0%
(NS CPDA Interswitch (1 Pwd-No Ans-Fixed 100.0%  100.0%  100.0%  100.0%
(NS CP Mult Sim Call Intersw Cl Pwd'g - Multipath 51.2%  50.8% 50.5% 50.0%
CNS CP - Variable Variable (1 Pwd'g 100.0% 100.0%  100.0%  100.0%
(N§  CF Var Act w/o Crtsy Cal Variable Call Forwarding 0.0% 0.0% 0.0% 0.0%
(NS CP VAR - Remote Act/Cont Remote Access-CF Variable  98.9%  98.9% 98.8% 98.8%
(NS Call Waiting - Cancel Cancel Call Waiting 100.0%  100.0%  100.0%  100.0%
(NS  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 100.0%  100.0%  100.0%  100.0%
(N§  Customer Originated Trace Call Tracing Service 100.0% 100.0%  100.0%  100.0%
(NS  Distinctive Ringing VIP Alert 100.0%  100.0%  100.0%  100.0%
CNS  Dist Ring Term Screen Smart Ring 100.0%  100.0%  100.0%  100.0%
CNS  Hot Line Buto Ring Dwn Ckt Signal  100.0% 100.0%  100.0%  100.0%
(NS  MWI-ATR Aubible Msg Wtg  Receive Audible MWI 51.3%  51.6% 52.0% 52.4%
(NS  Selective Call Porward'g Special Call Forwarding 100.0% 100.0%  100.0%  100.0%
CNS Selective Call Rejection Call Block 100. 100.0%  100.0¢  100.0%

L D D D O e O D D D DD D ] DD DL DO DO N R O

(NS Speed Calling Speed Cllg - 8 & 30 Nos.  100.0% 100.0%  100.0%  100.0%
CNS Busy Number Redial 100.05  100.0%  100.0%  100.0%
CNs Saved Number Redial 48.7%  48.4% 48.0% 47.6%
(NS Last Number Redial 100.0% 100.0%  100.0%  100.0%
(NS Call Waiting Call Waiting 100.0%  100.0%  100.0%  100.0%
CNS  Three Way Calling Three Way Calling 100.0% 100.0%  100.0%  100.0%
(NS Remote Call Forwarding Remote Call Forwarding 100.0% 100,0%  100.0%  100.0%
(NS (11 Prwd'q Pixed-All clls 100.0% 100.0%  100.0%  100.0%
(NS CFBL/DA (11 Prwd Bsy No Ans.Pixed 100.0% 100.0%  100.0%  100.0%
(NS Special Call Waiting 100.0%  100.0%  100.0%  100.0%
(NS Special Call Acceptance 100.0% 100.0%  100.0%  100.0%
CNS Bnonymous Call Rejection 2.4% 2.5% 2.5% 2.5%
(NS 3rd No. Bllg Inmhibited Bl1d No. Screen'g (BNS) 100.0%  100.0%  100.0%  100.0%
CNS Call Restriction Service  100.0% 100.0%  100.0%  100.0%
CNS MWI Abl Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%
(NS GTE Dial Datalink 100.0%  100.0%  100.0%  100.0%
(NS Cust Controllable Ringing  97.4%  §7.5% 87.5% 87.5%



SUMMARY POR MARKET AREA: WACO T3
Total Access Lines in: WACO Total = 2642

Percentage Availability of ONA Services By Date for WACO Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/91

BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Sve 0.0% 0.0% 0.0% 0.0%
BSA  Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Voice Grade Voiceband 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Program Audio  Program Audio 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0% 100.0%  100.0%  100.0%
BSA  Type F - Ded <b4kbps Digital Data Svc-DDS 79.3%  19.4% 79.3% 19,4%
BSA  Type G - Ded 1.544Mbps Hi Cap D§1 Sve 0.0% 0.0% 0.0% 0.0%
BSA Type H - Ded > 1.544Mbps  Hi Cap D§3 Svc 0.0% 0.0% 0.0% 0.0%
BSA Dedicated Alert Tramsport Alarm Signal 79.3%5  79.4% 19.3% 79 4%
BSA  Dedicated Network Access Data DLink 100.0% 100.0%  100.0%  100.0%
BSA  Type K - Ded 64kbps Digital Data Svc DDS 0.0% ¢.0% 0.0% 0.0%
BSA  TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd 100.0% 100.0%  100.0%  100.0%
BSA  TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw  100.0% 100.0%  100.0%  100.0%
BSE  Past Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE  Fast Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%
BSE Acc To Clr Ch Transmissn Clear Chanmel Capability  100.0%  100.0%  100.0%  100.0%
BSE  Automatic Protect Switchg Automatic Protection Sw 100.0%  100.0%  100.0%  100.0%
BSE  Bridging Bridging 100.05  100.0%  100.0%5  100.0%
BSE  Conditioning Conditioning 100.0%  100.0%  100.0%  100.0%
BSE  Data Over Voice (DOV) DOVConnect 100.0%5 100.0%  100.0%5  100.0%
BSR  Secondary Ch Capability DD Secondary Channel 100.0%  100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0%  100.0%  200.0%  100.0%
BSE  Cld DN Deliv via DID Direct Inward Dialing 0.0% D.0% b.0% 0.0%
BSE  Cllg Bllg Num Deliv G B Automatic No. ID 0.0% 0.0% 0.0% 0.0%
BSE Cllg Bllg Num Deliv FG D  Automatic No. ID 0.0% }.0% 0.0% 0.0%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 0.0% 9.0% 0.0% 0.0%
BSE (YR Select On Rvse Charg 800 Service ¢.0% 0.0% 0.0% 0.0%
BSE  Message Desk (SMDI) Frud C1 Info-Intraoffice ¢.0% 0.0% 0.0% 0.0%
BSE  MWI- Activation Audible  MWI Audible 0.0% 0.0% 0.0% 0.0%
BSE  Multiline Hunt Group Hunt Group Arrangement 0.0% 0.0% 0.0% 0.0%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution 0.0% 0.0% 0.0% 0.0%
BSE  MLHG - UCD With Queuing  Queuing 0.0% 6.0% 0.0% 0.0%
BSE  Three Way Call Transfer  User Transfer 0.0% 0.0% 0.0% 0.0%
BSE  Remote Call Forwarding Poreign Exchange 0.05% 0.0% 0.0% 0.0%
BSE  Route Diversity Diversity Routing 0.0% 0.0% 0.0% 0.0%
BSE  3rd No. Bllg Inhibited Bl1d No. Screen'g (BNS) 0.0% 0.0% 0.0% 0.0%
BSE Multiplexing - Digital Multiplexing Arrangements 100.0%  100.0%  100.0%  100.0%
BSE  Inband Signaling Signaling Arrangements 100.0%  100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% 0.0% 0.0%
BSE KegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 0.0% 0.0% 0.0% 0.0%
BSE Hi Cap Hand-Off Svc Controllink DCS 10005 100.0%  100.0%  100.0%
(N§  Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
(NS  PFast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS  Fast Select Request Pkt  Fast Select 0.9% 0.0% 0,0% 0.0%
(NS Derived Ch (Monitoring)  ScamAlert 0.%% 0.0% 0.0% 0.0%
(NS Automatic Callback Automatic Busy Redial 0.0% 0.0% 0.0% 0.0%
(NS Automatic Recall Rutomatic Call Return 0 0% 0.0% 0.0% 0.0%
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SUMMARY POR MARKET AREA: WACO X

Total Access Lines in: WACO Total = 2642

Total

Percentage Availability of ONA Services By Date for WACO

Type

Generic Name of ONA Serv

Product Name of ONA Serv

12/31/94 12/31/95 12/31/96 12/31/97

CNS
CNS
CNS
CNS
CNS
CNS
(NS
CNS
CKS
CNS
CNS
(NS
(NS
CNS
CNS
CNS
(NS
(NS
CNS
CNS
CNS
CNS
(NS
CNS
CNS
CNS
NS
(NS
CNS
CNS
CNS
(NS
CNS
CNS
CNS
CNS

CPBL Intraswitch

CFBL Interswitch
CPBL/DA-Cust Act/Deact
CPBL/DA-Cust Fwd To No.
CFDA Intraswitch

CEDA Interswitch

CF Mult Sim Call Intersw
(P - Variable

CP Var Act w/o Crtsy Cal
CF VAR - Remote Act/Cont
Call Waiting - Cancel
Cllg DA Deliv via BCLID
Customer Originated Trace
Distinctive Ringing

Dist Ring Term Screen
Hot Line

MWI-ATR Aubible Msg Wtg
Selective Call Porward'g
Selective Call Rejection
Speed Calling

all Waiting
Three Way Calling
Remote Call Forwarding

(PBL/DA

3rd No. Bllg Inhibited

Call Fwd Bsy Li - Fixed
Call Fwd Bsy Li - Fixed
Cl Pwd-B/No Ans- Variable
1 Fwd-B/No Ans- Variable
(1 Pwd-No Ans-Fixed

(1 Pwd-No Ans-Fixed

(1 Pwd'g - Multipath
Variable C1 Pwd'g
Variable Call Porwarding
Remote Access-CF Variable
Cancel Call Waiting

(1g No.ID Delivy CLASS
Call Tracing Service

VIP Alert

Smart Ring

Auto Ring Dwn Ckt Signal
Receive Audible MWI
Special Call Porwarding
all Block

Speed Cllg - B & 30 Nos.
Busy Number Redial

Saved Number Redial

Last Number Redial

Call Waiting

Three Way Calling

Remote Call Forwarding
C11 Prwd'g Pixed-All clls
(11 Frwd Bsy No Ans.Fixed
Special Call Waiting
Special Call Acceptance
Anonymous Call Rejection
Blld No. Screen'q (BNS)
Call Restriction Service
MWI bl Rcv Adbl Rng Brst
GTB Di1al Datalink

Cust .Controllable Ringing

10
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SUMMARY FOR MARKET AREA: WASHINGTON DC VA

Total Access Lines in: WASHINGTON DC Total : 183962

Percentage Availability of ONA Services By Date for WASHINGTON DC Total

Type Generic Name of ONA Serv  Product Name of ONA Serv 12/31/94 12/31/%5 12/31/96 12/31/97
BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 100.0% 100.0%  100.0%  100.0%
BSA  Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Voice Grade Voiceband 97.4%  97.4% 97.4% 97.4%
BSA  Dedicated Program Audio  Program Audio 97 4% 97.4% 97.4% 97.4%
BSA  Dedicated Video Videoband 97.4%  97.4% 97.4% 97.4%
BSA  Type ¥ - Ded <64kbps Digital Data Svc-DDS 97.4%  97.4% 97.4% 97.4%
BSA  Type G - Ded 1.544Mbps Hi Cap D§1 Sve 85.9%  85.4% 85.1% 84.7%
BSA  Type H - Ded > 1.544Mbps  Hi Cap DS3 Svc 56.7%  56.6% 55.9% 55.2%
BSA  Dedicated Alert Transport Alarm Signal 89.9%  89.8% 89.7% 89.7%
BSA  Dedicated Network Access Data Link 97.4%  97.4% 97.4% 97.4%
BSA  Type X - Ded 64kbps Digital Data Svc DDS 5.7% .8 24.6% 24.6%
BSA  TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd  97.4%  97.4% 97.4% 97.4%
BSA  TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw 97 4% 97.4% 97.4% 97.4%
BSE  Fast Select Accept Pkt Fast Select 100.0%  100.0%  100.0%  100.0%
BSE  Past Select Request Pkt  Fast Select 100.0%  100.0%  100.0%  100.0%
BSE  Acc To Clr Ch Transmissn  Clear Channel Capability 97.4%  97.4% 97.4% 97.4%
BSE  Automatic Protect Switchg Automatic Protectionm Sw 97.4%  97.4% 97.4% 97.4%
BSE  Bridging Bridging 97.4%  97.4% 97.4% 97.4%
BSE  Conditioning Conditioning 97.4%  97.4% 97.4% 97.4%
BSE  Data Over Voice (DOV) DOVConnect 87.4%  97.4% 97.4% 97.4%
BSR  Secondary Ch Capability  DDS Secondary Channel 97 4%  97.4% 97.4% 97.4%
BSE  Alternate Routing Alternate Routing 97.4%  97.4% 97.4% 97.4%
BSE  Cld DN Deliv via DID Direct Inward Dialing 97,35 97.3% 97.4% 97.4%
BSE  Cllg Bllg Num Deliv FG B Automatic No. ID 97.3%  97.3% 97.4% 97.4%
BSE  Cllg Bllg Num Deliv PG D  Automatic No. ID 100.0%  100.0%  100.0%  100.0%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 97.3%  97.3% 97.4% 97.4%
BSE  CXR Select On Rvse Charg 800 Service 97.3%  97.3% 97 .45 97.4%
BSE  Message Desk (SMDI) Frvd C1 Info-Intraoffice 37,38 97.3% 97 .4% 97 .43
BSE  MWI- Activation Audible  MWI Audible 97.3% 97.3% 87.4% 97.4%
BSE  Multiline Bunt Group Hunt Group Arrangement 100.0% 100.0%  100.0%  100.0%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution 100.0% 100.0%  100.0%  100.0%
BSE  MLHG - UCD With Queuing  Queuing 97.3% 97.3% 97.4% 97.4%
BSE  Three Way Call Transfer  User Transfer 100.0% 100.0%  100.0%  100.0%
BSE  Remote (all Forwarding Poreign Exchange 100.0% 100,08 100.0%  100.0%
BSR  Route Diversity Diversity Routing 97.3%  91.3% §7.4% 97.4%
BSE  3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 100.0% 100.0%  100.0%  100.0%
BSE  Multiplexing - Digital Multiplexing Arrangements  97.4%  97.4% 97.4% 97.4%
BSE  Inband Signaling Signaling Arrangements 87.4%  97.4% 97 .4% 97.4%
BSE Prior Pkt Sw'd Ntw Suppl 97.3%  97.3% 97.4% 97.4%
BSE MegaConnect Svc {SMDS) 84.9% 84.6% 84.45% 84 .3%
BSR MWI Actvtn Audbl Rng Brst 0.0% 0.0% 0.0% 0.0%
BSE  Hi Cap Bang-Off Svc Controilink DCS 97.4%  97.4% 97.4% 97.4%
(NS  Call Det Recd'g Rpts- Pkt Call Detail - Pkt 100.0%  100.0%  100.0%  100.0%
(NS Fast Select Accept Pkt Fast Select 100.0% 100,08  100.0%  100.0%
(NS  Fast Select Request Pkt  Fast Select 100.0%  100.0%  100.0%  100.0%
CNS Derived Ch (Monitoring)  ScanAlert f.0% 0.0% b.0% 0.0%
(NS Automatic Callback Automatic Bugy Redial §7.3%  97.3% 97.4% 97.4%
(NS  Automatic Recall Rutomatic Call Return 97 %% 97.3% 97.4% 97.4%



SUMMARY POR MARKBT AREA: WASHINGTON DC VA

Total Access Lines in: WASRINGTON DO Total : 183962

Percentage Availability of ONA Services By Date for WASHINGTON DC Total

Type Genmeric Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97
(NS  CFBL Intraswitch Call Pwd Bsy Li - Pixed 97.3%  97.3% 97.4% 97.4%
(NS  CPBL Interswitch Call Pwd Bsy Li - Fixed 100.0%  100.0%  100.0%  100.0%
(NS  CFBL/DA-Cust Act/Deact 1 Pwd-B/No Ans- Variable  97.3%  97.3% 97.4% 97.4%
(NS  CPBL/DA-Cust Pwd To No. (1 Pwd-B/No Ans- Variable  97.3%  97.3% 97.4% 97.4%
CNS  CPDA Intraswitch (1 Fwd-No Ans-Fixed 97.3%  97.3% 97.4% 97.4%
CNS  CPDA Interswitch (1l Fwd-No Ans-Fixed 100.0%  100.0%  100.0%  100.0%
(N§  CF Mult Sim Call Intersw Cl Pwd'g - Multipath 97.3%5  97.3% 97 4% 97.4%
(NS CF - Variable Variable Cl Fwd'g 100.0% 100.0%  100.0%  100.0%
(NS  CP Var Act w/o Crtsy Cal Variable Call Porwarding 1.9% 0.8% 0.9% 0.9%
(NS CP VAR - Remote Act/Cont Remote Access-CF Variable  97.3%  97.3% 97.4% 97.4%
(NS Call Waiting - Cancel Cancel Call Waiting 100.0%  100.0%  100.0%  100.0%
(NS  Cllq DA Deliv via BCLID  Clg No.ID Delivy CLASS 97.3%  97.3% 97.4% 97.4%
(NS  Customer Originated Trace Call Tracing Service 97.3%  97.3% 97.4% 97.4%
(NS Distinctive Ringing VIP Alert 97.3%  91.3% 97.4% 97.4%
(NS Dist Ring Term Screen Smart Ring 100.0% 100.0%  100.0%  100.0%
(NS Hot Line Buto Ring Dwn Ckt Signal  100.0% 100.0%  100.0%  100.0%
CNS  MWI-ATR Rubible Msg Wtg  Receive Audible MWI 97.3%  97.3% 97.4% 97.4%
CN§  Selective Call Porward'g Special Call Forwarding 97 3% 97.3% 97.4% 97.4%
(NS Selective Call Rejection Call Block 37.3% 0 9738 97.4% 97.4%
(NS Speed Calling Speed Cllg - 8 & 30 Nos. 100 0% 100.0%  100.0%  100.0%
(NS Busy Number Redial 97 3%  97.3% 97.4% 97.4%
(NS Saved Number Redial 0.0% 0.0% 0.0% 0.0%
CNS Last Number Redial 97.3%  97.3% 97.4% 97.4%
(NS Call Waiting Call Waiting 100.05  100.0%  100.0%  100.0%
(NS Three Way Calling Three Way Calling 100.0%  100.0%  100.0%  100.0%
(NS Remote Call Forwarding Remote Call Forwarding 97.3%  97.3% 97.4% 97.4%
NS (11 Prvd'q Fixed-All clls 100.0% 100.0%  100.0%  100.0%
(NS CPBL/DA (11 PFrvd Bsy No Ans.Pixed 100.0% 100.0%  100.0%  100.0%
CNS Special Call Waiting 95.5%  96.5% 96.5% 96.4%
CNS Special Call Acceptance 95.5%  96.5% 96.5% 96.4%
(NS Anonymous Call Rejection 95.5%  96.5% 96.5% 96.4%
(NS 3rd No. Bllg Inhibited B11d No. Screen'g (BNS) 100.0% 100.0%  100.0%  100.0%
(NS Call Restriction Service  100.0% 100.0%  100.0%  100.0%
CNS MWI Abl Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%
CNS GTE Dial Datalink 97.4%  97.4% 97.4% 97.4%
CNS Cust Controllable Ringing 1.9¢ n.8% 0.9% 0.9%



SUMMARY POR MARKRT AREA: WAUSAU NI
Total Access Lines in: WAUSAD Total z 49284

Percentage Availability of ONA Services By Date for WAUSAU Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/%4 12/31/95 12/31/96 12/31/97

2 o\

35.1% 94.0%  100.0%
35.1% 94.0%  100.0%
100,08 100.0%  100.0%
100.0%  100.0%  100.0%
24.5% 24.6% 24.7%

BSE  Route Diversity Diversity Routing 24,
BSE  3rd No. Bllg Inhibited B11d No. Screen'g (BNS) 24,
BSE  Multiplexing - Digital Multiplexing Arrangements 100,
BSE  Inband Signaling Signaling Arrangements 100.
BSE Prior Pkt Sw'd Ntw Suppl 24,

PRt

=S o\

BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MKI Actvtn Audbl Rng Brst 0.0t 10.5¢ 69.5% 75.3%
BSE  Hi Cap Hand-Off Sve Controllink DCS 100.0%  100.0%  100.0%  100.0%
CNS  Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% {.0% 0.0%
CNS  Fast Select Accept Pkt Fast Select 0.0% 0.0% b.0% 0.0%
(NS  Fast Select Request Pkt  Fast Select 3.0% 0.0% 0.0% 0.0%
(NS Derived Ch (Monitoring)  ScanAlert 0.0% 0.0% 0.0% 0.0%

94.0%  100.0%
94.0%  100.0¢

o
[
—
o

(NS Automatic Callback Automatic Busy Redial 24,
CNS  Automatic Recall Automatic Call Return 24,

BSA  Type A - X.25 Pkt v Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 0.05 0.0 0.0% 0.03
BSA  Dedicated Voice Grade Voiceband 100,05 100.0%  100.0%  100.0%
BSA Dedicated Program Audio  Program Audio 100.0%  100.0%  100.0%  100.0%
BSA Dedicated Video Videoband 100.0%5  100.0%  100.0%  100.0%
BSA  Type F - Ded <64kbps Digital Data Svc-DDS 88.4%  88.4% 88.5% 88.6%
BSA  Type G - Ded 1.544Mbps Hi Cap DS1 Sve §2.0%  82.1% 82.2% 82.3%
BSA  Type H - Ded > 1.544Mbps i Cap D3 Sve 57.6%  57.5%  ST.7% 57.6%
BSA  Dedicated Alert Transport Alarm Signal 80.9%  81.1% 81.3% 81.5%
BSA Dedicated Network Access Data Link 100.0%  100.0%  100.0%  100.0%
BSA  Type X - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSA  TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd  100.0% 100.0%  100.0%  100.0%
BSA  TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw  100.0% 100.0%  100.0%  100.0%
BSE  PRast Select Accept Pkt Past Select 0.0% 0.0% 0.0% 0.0%
BSE  Fast Select Request Pkt  Past Select 0.0% 0.0% 0.0% 0.0%
BSE Acc To Clr Ch Tramsmissn  Clear Chamnel Capability  100.0%  100.0%  100.0%  100.0%
BSE  Automatic Protect Switchg Automatic Protection Sw 100.0%  100.0%  100.0%  100.0%
BSE  Bridging Bridging 100.0%  100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100.0%  100.0%  100.0%  100.0%
BSE  Data Over Voice (DOV) DOVConnect 100.0% 100.0%  100.0%8  100.0%
BSE  Secondary Ch Capability  DDS Secondary Channel 100.0%  100.0%  100.0%  100.0%
BSE  Altermate Routing Alternate Routing 100.0%  100.0%  100.0%  100.0%
BSE  (ld DN Deliv via DID Direct Inward Dialing 24.4%  35.1% 94.0%  100.0%
BSE Cllg Bllg Num Deliv FG B Automatic No. ID 2445 35.1% 94.0%  100.0%
BSE  Cllg Bllg Num Deliv G D  Automatic No. ID 4.4 35.1% 94.0%  100.0%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 2445 35.1% 9405 100.0%
BSR  CXR Select On Rvse Charg 800 Service 2445 35.1% 94.0%5  100.0%
BSE  Message Desk (SMDI) Fred C1 Info-Intraoffice 24 .45 35.1% 94,0%  100.0%
BSE  MWI- Activation Rudible  MWI Rudible 2445 35.1% 94.0%  100.0%
BSE  Multiline Hunt Group Hunt Group Arrangement 24,45 35.1% 94.0%  100.0%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution  24.4%  35.1% 94.0%  100.0%
BSE  MLHG - UCD With Queuing  Queuing 24.4%  35.1% 94.0%  100.0%
BSE  Three Way Call Transfer  User Transfer 24.4%  35.1% 94.0%  100.0%
BSE  Remote Call Porwarding Foreign Exchange 24.4 35.1% 94.0%  100.0%
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SUMMARY FOR MARKRT AREA: WAUSAD I

Total Access Lines in: WAUSAD Total - 49284

Percentage Availability of ONA Services By Date for WAUSAU Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/%6 12/31/97

(NS  CPBL Intraswitch Call Pwd Bsy Li - Fixed 2445 35.1% 94.0%  100.0%
(NS  CPBL Interswitch Call Fwd Bsy L1 - Fixed 2448 245% 83.7% 89.8%
CNS  CPBL/DA-Cust Act/Deact Cl Pwd-B/No Ans- Variable  24.4%  35.1% 94.0%  100.0%
CNS  CFBL/DA-Cust Bwd To No.  C1 Pwd-B/No Ans- Variable  24.4%  35.1% 94.0%  100.0%
(NS CPDA Intraswitch Cl Pwd-No Ans-Fixed 24.4%  35.1% 94.0%  100.0%
CNS  CPDA Interswitch Cl Pwd-No Ans-Fixed 24,45 35.1% 94.0%  100.0%
(NS  CPF Mult Sim Call Intersw Cl Pwd'g - Multipath 2445 35.1% 94.0%  100.0%
(NS CP - Variable Variable C1 Fwd'g 2445 35.1% 94.0%  100.0%
(NS CF Var Act w/o Crtsy Cal Variable Call Forwarding 0.0% 0.0% 0.0% 0.0%
(NS  CF VAR - Remote Act/Cont Remote Access-CP Variable  24.4%  35.1% 94.0%  100.0%
(NS Call Waiting - Cancel Cancel Call Waiting 4.4y 35.1% 94.0%  100.0%
(NS Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 2445 35.1% 94.0%  100.0%
(NS Customer Originated Trace Call Tracing Service 24,45 35.01% 94.0%5  100.0%
(NS Distinctive Ringing VIP Alert 2445 35.1% 94.0%  100.0%
(NS Dist Ring Term Screen Smart Ring 24.4%  35.1% 94.0%  100.0%
CNS  Hot Line Auto Ring Dwn Ckt Signal 24,45 35.1% 94.0%  100.0%
(NS  MWI-ATR Aubible Msg Wtg  Receive Audible MHI 24 4% 35.1% 94.0%  100.0%
(NS  Selective Call Porward'g Special Call Forwarding 24,45 35.1% 94.0%  100.0%
(FS  Selective Call Rejection Call Block 2445 35.1% 94.0%  100.0%
CNS  Speed Calling Speed Cllg - 8 & 30 Nos. 245 35.1% 94,0%  100.0%
(NS Busy Number Redial 2445 318 94.0%  100.0%
CNS Saved Number Redial 0.0%  10.5% 69.5% 75.3%
CNS Last Number Redial 2445 35.1% 94.0%  100.0%
(NS Call Waiting Call Waiting 24.4%  35.1% 94.0%  100.0%
(NS Three Way Calling Three Way Calling 24.4% 0 B 94.0%  100.0%
CNS  Remote Call Forwarding Remote Call Forwarding 20.4%  35.1% 94.0%  100.0%
CNS (11 Prwd'g Fixed-All clls  24.4%  35.1% 94.0%  100.0%
(NS CPBL/DA (11 Prwd Bsy No Ans.Pixed  24.4%  35.1% 94.0%  100.0%
(NS Special Call Waiting 2445 35.1% 94.0%  100.0%
CNS Special Call Acceptance .48 35.1% 94.0%  100.0%
(NS Anonymous Call Rejection 2445 4.5% 83.7% 89.8%
(NS 3rd No. Bllg Inhibited B11d No. Screen'g (BNS) 24,45 15.1% 94.0%  100.0%
CNS Call Restriction Service 2445 35.1% 94.0%  100.0%
CNS MWI Abl Rcv Adbl Rng Brst 0.0%  10.5% 69.5% 75.3%
(NS GTE Dial Datalink 100 0% 100.0%  100.0%  100.0%
(NS Cust . Controllable Ringing 0 0%  10.5% £9.5% 75.3%



SUMMARY FOR MARKET ARRA: WHEBLING OH
Total Access Lines in: WHERLING Total = 1847

Percentage Availability of ONA Services By Date for WHEELING Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97

BSA  Type A - X.25 Pkt 5w Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA  Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Voice Grade Voiceband 100.0%  100.0%  100.0%  100.0%
BS2 Dedicated Program Audio  Program Audio 100.0% 100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0%  100.0%  100.0%  100.0%
BSA  Type ¥ - Ded <b4kbps Digital Data Svc-DDS 100.0%  100.0% 100.0%  100.0%
BSA  Type G - Ded 1.544Mbps Hi Cap DS1 Sve 0.0% 0.0% 0.0% 0.0%
BSA  Type K - Ded > 1.544Mbps Ri Cap DS3 Svc 0.0% 0.0% 0.0% b.0%
BSA  Dedicated Alert Transport Alarm Signal 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Network Access Data Link 100.0% 100.0%  100.0%  100.0%
BSA  Type X - Ded 64kbps Digital Data Sve DDS 0.0% 0.0% 0.0% 0.0%
BSA  TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd  100.0% 100.0%  200.0%  100.0%
BSA  TypB - Ckt Sw Trunk Voice Grade Trumk Ckt Sw  100.0%  100.0%  100.0%  100.0%
BSE  Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE  Fast Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%

BSE Acc To Clr Ch Tramsmissn Clear Chamnel Capability  100.0% 100.0%  200.0%  200.0%
BSE  Automatic Protect Switchg Automatic Protection Sw 100.0%  100.0%  100.0%  100.0%

BSE  Bridging Bridging 100,05 100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100.0% 100.0%  100.0%  100.0%
BSE  Data Over Voice (DOV) DOVConnect 100.0%  100.0%  100.0%  100.0%
BSE  Secondary Ch Capability  DDS Secondary Channel 100.0% 100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0%  100.0%  100.0%  100.0%
BSE  Cld DN Deliv via DID Direct Inward Dialing 0.0% 0.0% 0.0% 0.0%
BSE Cllg Bllg Mum Deliv PG B Automatic No. ID 0.0% 0.0% 0.0% 0.0%
BSE  Cllg Bllg Num Deliv PG D  Automatic No. ID 0.0% 0.0% 0.0% 0.0%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 0.0% 0.0% 0.0% 0.0%
BSE  CKR Select On Rvse Charg 800 Service 0.0% 0.0% 0.0% 0.0%
BSE  Message Desk (SMDI) Fred C1 Info-Intracffice 0.0% 0.0% 0.0% 0.0%
BSE  MWI- Activation Audible  MWI Rudible 0.0% 0.0% 0.0% 0.0%
BSE  Multiline Hunt Group Hunt Group Arrangement 0.0% 0.0% 0.0% 0.0%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution 0.0% 0.0% 0.0% 0.0%
BSE  MLHG - UCD With Queuing  Queuing 0.0% 0.0% 0.0% 0.0%
BSE  Three Way Call Transfer  User Transfer 0.0% 0.0% 0.0% 0.0%
BSE  Remote Call Forwarding Foreign Bxchange 0.0% 0.0% 0.0% 0.0%
BSE  Route Diversity Diversity Routing 0.0% 0.0% 0.0% 0.0%
BSE  3rd No. Bllg Inhibited Bl1d No. Screen'g (BNS) 0.0% 0.0% 0.0% 0.0%
BSE  Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0%  100.0%  100.0%
BSE  Inband Signaling Signaling Arrangements 100.0%  100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% 0.0% 0.0%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MHI Actvtn Audbl Rng Brst 0.0% 0.0% 0.0% 0.0%
BSE  Hi Cap Hand-O0ff Svec Controllink DCS 100.0% 100.0%  100.0%  100.0%
(NS Call Det Recd'g Rpts- Pkt Call Detail - Pkt 6.0% 0.0% 0.0% 0.0%
(NS  Past Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
(NS Past Select Request Pkt  Fast Select 0.0% 0.0% §.0% 0.0%
(NS Derived Ch (Monitoring)  ScanAlert 0.0% 0.0% 0.0% 0.0%
(NS  Rutomatic Callback Automatic Busy Redial 0.0% 0.0% 0.0% 0.0%
(NS  Automatic Recall Butomatic Call Return n.0% 0.0% 9.0% 0.0%



SUMMARY FOR MARKET AREA: WHEELING OH

Total Access Lines in: WHRELING Total z 1847

Percentage Availability of ONA Services By Date for WHEELING Total

Type Generic Name of ONA Serv  Product Name of ONA Serv 12/31/94 12/31/95 12/31/96 12/31/97
(NS CPFBL Intraswitch (all Pwd Bsy Li - Fixed 0.0% 0.0% 0.0% 0.0%
(NS CFBL Interswitch Call Pwd Bsy Li - Pixed 0.0% 0.0% 0.0% 0.0%
CNS  CPBL/DA-Cust Act/Deact 1 Fwd-B/No Ans- Variable 0.0% 0.0% 0.0% 0.0%
CNS  CFBL/DA-Cust Fwd To No.  Cl Fwd-B/No Ans- Variable 0.0% 0.0% 0.0% 0.0%
(NS CFDA Intraswitch (1 Pwd-No Ans-Fixed 0.0% 0.0% 0.0% 0.0%
(NS  CPFDA Interswitch Cl Fwd-No Ans-Fixed 0.0% 0.0% 0.0% 0.0%
(NS CPF Mult Sim Call Intersw Cl Pwd'g - Multipath 0.0% 0.0% 0.0% 0.0%
(NS CF - Variable Variable (1 Pwd'g 0.0% 0.0% 0.0% 0.0%
CNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 0.0% 0.0% 0.0% 0.0%
(NS CP VAR - Remote Act/Cont Remote Access-CF Variable 0.0% 0.0% 0.0% 0.0%
CNS  Call Waiting - Cancel Cancel Call Waiting 0.0% 0.0% 0.0% 0.0%
(NS Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 0.0% 0.0% 0.0% 0.0%
(N$  Customer Originated Trace Call Tracing Service 0.0% 0.0% 0.0% 0.0%
(N$ Distinctive Ringing VIP Alert 0.0% 0.0% 0.0% 0.0%
(NS  Dist Ring Term Screen Smart Ring 0.0% 0.0% 0.0% 0.0%
(NS Hot Line Auto Ring Dwn Ckt Signal 0.0¢ 0.0% 0.0% 0.0¢
(NS  MWI-ATR Aubible Msg Wtg  Receive Audible MWI 0.0% 0.0% 0.0% 0.0%
(NS Selective Call Forward'g Special Call Forwarding 0.0% 0.0% 0.0% 0.0%
(NS  Selective Call Rejection Call Block 0.0% 0.0% 0.0% 0.0%
CNS  Speed Calling Speed Cllg - 8 & 30 Nos. 0.0% 0.0% 0.0% 0.0%
CHS Busy Number Redial 0.0% 0.0% 0.0% 0.0%
CNS Saved Number Redial 0.0% 6.0% 0.0% 0.0%
CNS Last Number Redial 0.0% 0.0% 0.0% 0.0%
(NS Call Waiting Call Waiting 0.0% 0.0% 0.0% 0.0%
(NS  Three Way Calling Three Way Calling 0.0% 0.0% 0.0% 0.0%
(NS Remote Call Porwarding Remote Call Forwarding 0.0% 0.0% 0.0% 0.0%
CNS 1l Prwd'g Pixed-All clls 0.0% 0.0% 0.0% 0.0%
(NS CFBL/DA (11 Prud Bsy No Ans.Pixed 0.0% 6.0% 0.0% 0.0%
(NS Special Call Waiting 0.0% 0.0% 0.0% 0.0%
CNS Special Call Acceptance 0.0% 0.0% 0.0% 0.0%
CNS Enonymous Call Rejection 0.0% 0.0% 0.0% 0.0%
(NS 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 0.0% 0.0% 0.0% 0.0%
(NS Call Restriction Service 0.0% 0.0% 0.0% 0.0%
CNS MWI Abl Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%
CNS GTE Dial Datalink 100.0% 100.0%  100.0%  100.0%
CNS Cust . Controllable Ringing 0.0% ).0% 0.0% 0.0%



SUMMARY POR MARKET AREA: WICHITA FALLS T

Total Access Lines in: WICHITA PALLS Total z 2685

Percentage Availability of ONA Services By Date for WICHITA FALLS Total

Type Generic Name of ONA Serv  Product Name of ONA Serv 12/31/94 12/31/95 12/31/%6 12/31/97
BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Sve 0.0%  0.0% 0.0% 0.0%
BSA  Type B - X.75 PRt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Voice Grade Voiceband 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Program Audio  Program Audio 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0%  100.0%  100.0%  100.0%
BSA  Type F - Ded <64kbps Digital Data Svc-DDS 35.28 0 3518 35.0% 34.8%
BSA  Type G - Ded 1.544Mbps Hi Cap DS1 Sve 41,05 41.0% 40.9% 40.8%
BSA  Type H - Ded > 1.544Mbps Ri Cap DS3 Svc 0.0% 0.0% 0.0% 0.0%
BSA Dedicated Alert Transport Alarm Signal 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Network Access Data Link 100.0% 100.0%  100.0%  100.0%
BSA  Type K - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSA  TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd 100.0% 100.0%  100.0%  100.0%
BSA  TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw  100.0% 100.0%  100.0%  100.0%
BSE  Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE  Fast Select Request Pkt  Past Select 0.0% 0.0% 0.0% 0.0%
BSE Acc To Clr Ch Transmissn  Clear Chamnel Capability  100.0%  100.0%  100.0%  100.0%
BSE  Automatic Protect Switchg Automatic Protection Sw 100 0% 100.0%  100.0%  100.0%
BSE  Bridging Bridging 10008 100.0%  100.0%  100.0%
BSB  Conditioning Conditioning 100,05 100.0%  100.0%  100.0%
BSE  Data Over Voice {DOV) DOVConnect 100.0%  100.0%  100.0%  100.0%
BSE  Secondary Ch Capability  DDS Secondary Channel 100.0% 100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0% 100.0%  100.0%  100.0%
BSE  Cld DN Deliv via DID Direct Inward Dialing 1.3% 7.4% 7.4% 7.4%
BSE (llg Bllg Num Deliv PG B Automatic No. ID 7.3% 7.4% 7.4% 7.4%
BSE  Cllg Bllg Num Deliv PG D  Automatic No. ID 23.8%  24.0% 24.2% 24 4%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 23.8% 24,0% 24, 2% 24 4%
BSE  CXR Select On Rvse Charg 800 Service 7.3% 7.4% 7.4% 7.4%
BSE  Message Desk (SMDI) Frvd C1 Info-Intraoffice 23.8%  24.0% 24.2% 14 4%
BSE  MWI- Activation Audible  MRI Audible 23.8% 24.0% 24.2¢ 24,42
BSE  Multiline Hunt Group Hunt Group Arrangement 21.8% 2403 24.2% 24.4%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution  23.8%  24.0% 24.2% 24 4%
BSE  MLHG - UCD With Queuing  Queuing 7.3% 7.4% 7.4% 1.4%
BSE  Three Way Call Transfer  User Transfer 23,85 24.0% 24.2% 2445
BSE  Remote (all Porwarding Foreign Exchange 23.8%  24.0% 24.2% 24.4%
BSE  Route Diversity Diversity Routing 7.3% 7.4% 7.4% 7.4%
BSE  3rd No. Bllg Inhibited Bl11d No. Screen'g (BNS) 23.8% 24.0% 24.25 24,45
BSE  Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0%  100.0%5  100.0%
BSE  Inband Signaling $ignaling Arrangements 100.0%  100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl (.0% 0.0% 0.0% 0.0%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 7.3% 7.45% 7.45% 7.4%
BSE  Hi Cap Hand-Off Svc Controllink DCS 100.0%  100.0%  100.0%  100.0%
(NS Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
(NS  Past Select Accept Pkt Past Select .04 0.0% 0.0% 0.0%
(NS  Fast Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%
CNS Derived Ch {Monitoring)  Scandlert 0.0% 0.0% 0.0% 0.0%
(NS Automatic Callback Automatic Busy Redial 23.8%  24.0% 24.2% 24.4%
(NS  Automatic Recall hutomatic Call Return 2385 24.0% 24.2% 24 4%



SUMMARY FOR MARKET AREA: WICHITA FALLS X

Total Access Lines in: WICHITA PALLS Total = 2685

Percentage Availability of ONA Services By Date for WICHITA FALLS Total

Product Name of ONA Serv 12/31/94 12/31/95 12/31/96 12/31/97

Type Generic Name of ONA Serv

CNS  CFBL Intraswitch Call Fwd Bsy Li - Fixed 23.8%  24.0% 24.2% 24 4%
(NS CFBL Interswitch Call Pwd Bsy Li - Fixed 16.5%  16.6% 16.7% 17.0%
CNS  CPBL/DA-Cust Act/Deact Cl Pwd-B/No Ans- Variable  23.8%  24.0% 24.2% 24 .4%
(NS  CPBL/DA-Cust Bwd To No. C1 Fwd-B/No Ans- Variable  23.8%  24.0% 24.2% 24 4%
(NS CFDA Intraswitch (1 Pwd-No Ans-Fixed 7.3% 7.4% 7.4% T.4%
(NS  CPDA Interswitch (1 Pwd-No Ans-Fixed 23.8%  24.0% 24.2% 24.4%
(NS  CF Mult Sim Call Intersw Cl Pwd'g - Multipath 7.3% 7.4% 7.4% 7.4%
(NS CF - Variable Variable C1 Fwd'g 23.8%  24.0% 24.2% 24 4%
CNS  CF Var Act w/o Crtsy Cal Variable Call Porwarding 0.0% 0.0% 0.0% 0.0%
(NS CP VAR - Remote Act/Cont Remote Access-CF Variable  23.8%  24.0% 24.2% 24 4%
(NS Call Waiting - Cancel Cancel Call Waiting 23.8%  24.0% 24.2% 24.4%
(NS  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 23.8%  24.0% 4.8 24.4%
(NS  Customer Originated Trace Call Tracing Service 23.8%  24.0% 24.2% 24 .4%
(NS  Distinctive Ringing VIP Alert 23.8%  24.0% 24.2% 24 4%
CNS Dist Ring Term Screen Smart Ring 23.8%  24.0% 24.2% 24 4%
(NS  Hot Line Auto Ring Dwn Ckt Signal 23.8%  24.0% 24.2% 24.4%
CNS  MWI-ATR Aubible Msg Wtg  Receive Audible MWI 23.8% 24.0% 24.2% 24.4%
(NS  Selective Call Porward'q Special Call Porwarding 1385 24.0% 24.2% 24.4%
CNS  Selective Call Rejection Call Block 23.8%  24.0% 24.2% 24.4%
CNS  Speed Calling Speed Cllg - 8 & 30 Nos. 23.8%  24.0% 24.2% 24.45%
CNS Busy Number Redial 23.8%  24.0% 24.2% 24.4%
CNS Saved Number Redial 7.3% 7.4% 7.4% 7.4%
(NS Last Number Redial 13.8%  24.0% 24.2% 24.4%
(NS Call Waiting Call Waiting 23.8%  24.0% 24.2% 24.4%
(NS  Three Way Calling Three Way Calling 23.8%  24.0% 24.2% 24.4%
CNS  Remote Call Porwarding Remote Call Forwarding 23.8%  24.0% 24.2% 24.4%
CNS (11 Prwd'q Pixed-All clls  23.8%  24.0% 24.2% 24.4%
CNS  CFBL/DA 11 Frwd Bsy No Ans.Pixed  23.8%  24.0% 4.8 24.4%
CNs Special Call Waiting 23.8%  24.0% 24.2% 24.4%
CNS Special Call Acceptance 2388 24.0% 24.2% 2443
CNS Rnonymous Call Rejection 0.0% 0.0% 0.0% 0.0%
CNS 3rd No. Bllg Inhibited Blld No. Screen‘'g (BNS) 23.8%  24.0% 24,25 24 4%
(NS Call Restriction Service 23.8%  24.0% 24,25 24.4%
(NS MHI Abl Rcv Adbl Rng Brst 7.3% 745 1.4% 7.4%

3




SUMMARY POR MARKRT ARBA: WILLIAMSPORT PA
Total Access Lines in: WILLIAMSPORT Total : 5710

Percentage Availability of ONA Services By Date for WILLIAMSPORT Total

Type Gemeric Name of ONA Serv  Product Name of ONA Serv 12/31/94 12/31/95 12/31/96 12/31/91

BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA  Type B - £.75 PKt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BS2  Dedicated Voice Grade Voiceband 100.0% 100.0%  100.0%  100.0%
BSA  Dedicated Program Rudio  Program Audio 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0%  100.0%  100.0%  100.0%
BSA  Type F - Ded <64kbps Digital Data Svc-DDS 55.8%  56.0% 56.2% 56.4%
BSA  Type G - Ded 1.544Mbps Hi Cap DS1 Sve 0.0% 0.0% 0.0% 0.0%
BSA  Type H - Ded > 1.544Mbps  Hi Cap DS3 Svc 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Alert Transport Alarm Signal 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Network Access Data Link 100.0%  100.0%  100.0%  100.0%
BSA  Type K - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSA  TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd 100.0% 100.0%  100.0%  100.0%
BSA  TypB - Ckt Sw Trunk Voice Grade Trumk Ckt Sw  100.0% 100.0%  100.0%  100.0%
BSR  Past Select Accept Pkt Past Select 0.0% 0.0% 0.0% 0.0%
BSR  Fast Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%
BSE Acc To Clr Ch Transmissn Clear Chanmel Capability — 100.0% 100.0%  100.0%  100.0%
BSE  Automatic Protect Switchg Automatic Protection Sw 100,05 100.0%  100.0%  100.0%
BSE  Bridging Bridging 100.0%  100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100.0%  100.0%  100.0%  100.0%
BSE  Data Over Voice (DOV] DOVConnect 100,05 100.0%  100.05  100.0%
BSE  Secondary Ch Capability  DDS Secondary Channel 100.0% 100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0%  100.0%  100.0%  100.0%
BSR  Cld DN Deliv via DID Direct Inward Dialing 100.05 100,05 100.0%  100.0%
BSE (llg Bllg Num Deliv FG B Automatic No. ID 100.0%  100.0%  100.0%  100.0%
BSE Cllg Bllg Num Deliv PG D  Rutomatic No. ID 100.0% 100.0%  100.0%  100.0%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 0.0% 0.0% 0.0% 0.0%
BSE  CXR Select On Rvse Charg 800 Service 100.0% 100,08 100.0%  100.0%
BSE  Message Desk {SMDI) Prwd C1 Info-Intraoffice 0.0% 0.0% 0.0% 0.0%
BSE  MWI- Activation Audible  MWI Audible 0.0% 0.0% 0.0% 0.0%
BSE  Multiline Hunt Group Hunt Group Arrangement 100.0%  100.0%  100.0%  100.0%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution 100.0% 100.0%  100.0%  100.0%
BSE  MLHG - UCD With Queuing  Queulng 100,08 100.0%  100.0%  100.0%
BSE  Three Way Call Transfer  User Transfer 100.0%  100.0%  200.0%  100.0%
BSE  Remote Call Forwarding Foreign Bxchange 100.0% 100.0%  100.0%  100.0%
BSE  Route Diversity Diversity Routing 100,05  100.0%  100.0%  100.0%
BSE  3rd No. Bllg Inhibited Bild No. Screen'g (BNS) 100.0%  100.0%  100.0%  100.0%
BSE  Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0%  100.0%  100.0%
BSE  Inband Signaling Signaling Arrangements 100.0%  100.0%5  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% 0.0% 0.0%
BSE KegaConnect Svc (SMDS) h.o% 0.0% 0.0% 0.0%
BSE ¥WI Actvtn Audbl Rng Brst 0.0% 0.0% 0.0% 0.0%
BSE  Hi Cap Hand-Off Svc Controllink DCS 100.0%  100.0%5  100.0%  100.0%
(NS  Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
(NS  Fast Select Accept Pkt Fast Select b.ig 0.0% 0.0% 0.0%
(NS  Past Select Request Pkt  Fast Select .04 0.0% 0.0% 0.0%
(NS  Derived Ch (Monitoring)  ScanAlert 0.0% 0.0% 0.0% 0.0%
CNS  Automatic Callback Automatic Busy Redial 100.9%  100.0%  100.0%  100.0%
(NS  hutomatic Recall hutomatic Call Return 100.7%  100.0%  100.0%  100.0%



SUMMARY FOR MARKET AREA: WILLIAMSPORT P2

Total Access Lines in: WILLIAMSPORT Total : 5710

Percentage Availability of ONA Services By Date for WILLIAMSPORT Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/%4 12/31/95 12/31/96 12/31/%7
(NS  CPBL Intraswitch Call Pwd Bsy Li - Pixed 100.0%  100.0%  100.0%  200.0%
(NS  CFBL Interswitch Call Pwd Bsy Li - Pixed 100.0% 100.0%  100.0%  100.0%
CNS  CPBL/DA-Cust Act/Deact Cl Fvd-B/No Ans- Variable 100.0% 100.0%  100.0%  100.0%
CNS  CPBL/DA-Cust Pwd To No. (1 Pwd-B/No Ang- Variable 100.0% 100.0%  100.0%  100.0%
(NS  CPDA Intraswitch Cl Pwd-No Ans-Fixed 100.0% 100.0%  100.0%  100.0%
(NS  CPDA Interswitch 1 Pwd-No Ans-Fixed 100.0% 100.0%  100.0%  100.0%
CNS CF Mult Sim Call Intersw Cl Fwd'g - Multipath 100.0% 100.0%  100.0%  100.0%
(NS CP - Variable Variable C1 Pwd'g 100.0%  100.0%  100.0%  100.0%
(NS  CF Var Act w/o Crtsy Cal Variable Call Porwarding  100.0% 100.0%  100.0%  100.0%
(NS CF VAR - Remote Act/Cont Remote Access-CF Variable 0.0% 0.0% 0.0% 0.0%
(NS Call Waiting - Cancel Cancel Call Waiting 100.0% 100.0%  100.0%  100.0%
(NS Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 0.0% 0.0% 0.0% 0.0%
(NS Customer Originated Trace Call Tracing Service 100.0%  100.0%  100.0%  100.0%
(NS  Distinctive Ringing VIP Alert 100.0% 100.0%  100.0%  100.0%
(NS Dist Ring Term Screen Smart Ring 100,05 100.0%  100.0%  100.0%
(NS Hot Lime huto Ring Dwn Ckt $ignal  100.0%  100.0%  100.0%  100.0%
(NS MWI-ATR Aubible Msg Wtg  Receive Audible MWI 0.0% 0.0% 0.0% 0.0%
(N§  Selective Call Porward'g Special Call Forwarding 100.0% 100.0%  100.0%  100.0%
(NS  Selective Call Rejection (Call Block 100.0%  100.0%  100.0%  100.0%
(NS  Speed Calling Speed Cllg - 8 & 30 Nos. 100.0%  100.0%  100.0%  100.0%
CNS Busy Number Redial 100.0%  100.0% 100.0% 100.0%
(NS Saved Number Redial 0.0% 0.0% 0.0% 0.0%
(NS Last Number Redial 100.0% 100.0%  100.0%  100.0%
(NS  Call Waiting Call Waiting 100.0% 100.0%  100.0%  100.0%
(NS Three Way Calling Three Way Calling 100.0%  100.0%  100.0%  100.0%
CNS  Remote Call Forwarding Remote Call Forwarding 100.0%  100.0%  100.0%8  100.0%
CNS (11 Prwd'g Pixed-All clls 100.0% 100.0%  100.0%  100.0%
(NS CFBL/DA (11 Prwd Bsy No Ans.Fixed 100.0% 100.0%  100.0%  100.0%
(NS Special Call Waiting 100.0% 100.0%  100.0%  100.0%
CNS Special Call Acceptance 100.0%  100.0%  100.0%  100.0%
CNS Anonymous Call Rejection  100.0% 100.0%  100.0%  100.0%
CNS  3rd No. Bllg Inhibited B11d No. Screen'g (BNS) 100.0% 100,08 100.0%  100.0%
(NS Call Restriction Service  100.0% 100.0%  100.0%  100.0%
CNS MWI Abl Rcv AQDl Rng Brst 0.0% 0.0% 0.0% 0.0%
NS GTE Dial Datalink 100.0% 100.0%  100.0%  100.0%
(NS Cust.Controllable Ringing  100.0%  100.0%  200.0%  100.0%



SUMMARY POR MARKET AREA: YAKIMA KA
Total Access Lines in: YARIMA Total = 1394

Percentage Availability of ONA Services By Date for YAKIMA Total

Type Gemeric Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/%5 12/31/%6 12/31/9]

0.0% 0.0%
100.0%  100.0%

oS
E==1
<>
e

BSE  Route Diversity Divergity Routing 0.
BSE  3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 100,

o\
o=

100.0

BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Sve 100.0%  100.0%  100.0%  100.0%
BSA  Type B - X.75 PKt Sw Pkt Sw Ntwk Sve 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Voice Grade Voiceband 100.0% 200.0%  100.0%  100.0%
BSA  Dedicated Program Audio  Program Audio 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0% 100.0%  100.0%  100.0%
BSA  Type F - Ded <64kbps Digital Data Svc-DDS 0.0% 0.0% 0.0% 0.0%
BSA  Type G - Ded 1.544Mbps Hi Cap DS1 v 65.4%  65.8% 66.2% 66.7%
BSA  Type K - Ded > 1.544Mbps  Hi Cap DS3 Sve 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Alert Transport Alarm Signal 65.45  65.8% 66.2% 66.7%
BSA Dedicated Network Access Data Link 100.0% 100.0%  100.0%  100.0%
BSA  Type K - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSA  TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd  100.0% 100.0%  100.0%¢  100.0%
BSA  TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw  100.0% 100.0%  100.0%  100.0%
BSE  Fast Select Accept Pkt Fast Select 100,05 100.0%  100.0%  100.0%
BSR  Past Select Request Pkt  Past Select 100.0% 100.0%  100.0%  100.0%
B$E Acc To Clr Ch Tramsmissn Clear Channel Capability  100.0% 100.0%  100.0%  100.0%
BSE  Automatic Protect Switchg Automatic Protection Sw 100.0%  100.0%  100.0%  100.0%
BSR  Bridging Bridging 100.0%  100.0%  100.0%  100.0%
BSR Conditioning Conditioning 100.0%  100.0%  100.0%  100.0%
BSE  Data Over Voice (DOV) DOVConnect 100.0% 100.0%  100.0%  100.0%
BSE  Secondary Ch Capability  DDS Secondary Chanmnel 100.0%  100.0%  100.0%  100.0%
BSE  Alternate Routing Rlternate Routing 100.0%  100.0%  100.0%  100.0%
BSE  Cld DN Deliv via DID Direct Inward Dialing 0.0% 0.0% 0.0% 0.0%
BSE Cllg Bllg Num Deliv PG B Automatic No. ID 0.0% 0.0% 0.0% 0.0%
BSE (Cllg Bllg Num Deliv PG D  Automatic No. ID 100.0% 100.0%  100.0%  100.0%
BSE Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 100.0% 100.0%  100.0%  100.0%
BSE  CXR Select On Rvse Charg 800 Service 0.0% 0.0% 0.0% 0.0%
BSR  Message Desk (SMDI) Frwd C1 Info-Intraoffice  100.0% 100.0%  100.0%  100.0%
BSE  MWI- Activation Audible  MWI Audible 100.0% 100,08 100.0%  100.0%
BSE  Multiline Hunt Group Hunt Group Arrangement 100.0% 100.0%  100.0%  100.0%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution  100.0% 100.0%  200.0%  100.0%
BSE  MLHG - UCD With Queuing  Queulng 0.0% 0.0% 0.0% 0.0%
BSE  Three Way Call Transfer  User Transfer 100.0% 100.0%  100.0%  100.0%
BSE  Remote Call Forwarding Foreign Bxchange 100.0%  100.0%  100.0%  100.0%
0
0
BSR  Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0%  100.0%  100.0%
BSE  Inband Signaling Signaling Arrangements 100.0%  100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% 0.0% 0.0%
BSE MegaConnect Svc (SMDS) 100.0%  100.0%  100.0%  100.0%
BSE MWI Actvtn Audbl Rng Brst 0.0% 0.0% 0.0% 0.0%
BSE  Hi Cap Hand-Off Svc ControlLink DCS 100.0%  100.0%  100.0%  100.0%
(NS  Call Det Recd'g Rpts- Pkt Call Detail - Pkt 100.0%  100.0%  100.0%  100.0%
(NS  Fast Select Accept Pkt Fast Select 100.0%  100.0%  100.0%  100.0%
(NS  Past Select Request Pkt  Fast Select 100.¢% 100,05  100.0%  100.0%
(NS Derived Ch (Monitoring)  Scamhlert 0.0% 0.0% 0.0% 0.0%
(NS Automatic Callback Rutomatic Busy Redial 100.0%  100.0%  100.0%  100.0%
(NS  Automatic Recall Automatic Call Return 100.1%  100.0%  100.0%  100.0%



SUMMARY FOR MARKRT AREA:

YAKIMA WA

Total Access Lines in: YAKIMA Total : 1394

Percentage Availability of ONA Services By Date for YAKIMA Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97
(NS  CFBL Intraswitch Call Pwd Bsy Li - Fixed 100.0% 100.0%  100.0%  100.0%
(NS  CFBL Interswitch Call Pwd Bsy Li - Fixed 100.0% 100.0%  100.0%  100.0%
CNS  CPBL/DA-Cust Act/Deact Cl Pwd-B/No Ans- Variable 100.0% 100.0%  100.0%  100.0%
(NS  CPBL/DA-Cust Pwd To No. Cl Fvwd-B/No Ans- Variable 100.0% 100.0%  100.0%  100.0%
(NS  CFDR Intraswitch C1 Pwd-No Ans-Pixed 100,08 100.0%  100.0%  100.0%
(NS  CPDA Interswitch C1 Pwd-No Ans-Fixed 100.0%  100.0%  100.0%  100.0%
(NS CP Mult Sim Call Intersw Cl Fwd'g - Multipath 0.0% 0.0% 0.0% 0.0%
(NS CF - Variable Variable Cl Fwd'g 100.0%  100.0%  100.0%  100.0%
(NS CF Var Act w/o Crtsy Cal Variable Call Porwarding 0.0% 0.0% 0.0% 0.0%
(NS CPF VAR - Remote Act/Cont Remote Access-CF Variable 100.0% 100.0%  100.0%  100.0%
CNS  Call Waiting - Cancel Cancel Call Waiting 100.0%  100.0%  100.0%  100.0%
(NS Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 100.0% 100.0%  100.0%  100.0%
(NS Customer Qriginated Trace Call Tracing Service 100.0% 100.9%  100.0%  100.0%
(NS Distinctive Ringing VIP Alert 100.0% 100.0%  100.0%  100.0%
CNS  Dist Ring Term Screen Smart Ring 100.0%  100.0%  100.0%  100.0%
(NS  Hot Lime Auto Ring Dwn Ckt Signal  100.0%  100.0%  100.0%  100.0%
(NS  MWI-ATR Aubible Msg Wtg  Receive Audible M¥I 100.0%  100.0% 100.0% 100.0%
(NS  Selective Call Forward'q Special Call Forwarding 100.0%  100.0%  100.0%  100.0%
(NS Selective Call Rejection Call Block 100.0%  100.0%  100.0%  100.0%
CNS  Speed Calling Speed Cllg - 8 & 30 Nos.  100.0% 100.0%  100.0%  100.0%
(NS Busy Number Redial 100.0% 100.0%  100.0%  100.0%
CNS Saved Number Redial 0.0% 0.0% 0.0% 0.0%
CNS Last Number Redial 100.0%  100.0%  100.0%  100.0%
(NS Call Waiting Call Waiting 100,05  100.0%  100.0%  100.0%
(NS  Three Way Calling Three Way Calling 100.0%  100.0%  100.0%  100.0%
(NS Remote Call Porwarding Remote Call Forwarding 100.0%  100.0%  100.0%  100.0%
NS (11 Prvd'q Pixed-All clls 100.0% 100.0%  100.0%  100.0%
(NS CPBL/DA (11 Prvd Bsy No Ans.Pixed 100.0%  100.0%  100.0%  100.0%
CNS Special Call Waiting 100.0%  100.0%  100.0%  100.0%
CNS Special Call Acceptance 100.0%  100.0%  100.0%  100.0%
CNS Anonymous Call Rejection 0.0% 0.0% 0.0% 0.0%
(NS  3rd No. Bllg Inhibited Bl1ld No. Screen'q {BNS) 100.0%  100.0%  100.0%  100.0%
CNS Call Restriction Service  100.0% 100.0%  100.0%  100.0%
CNS MWI Abl Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%
CNS GTEB Dial Datalink 100.0%  100.0%  100.0%  100.0%
(NS Cust.Controllable Ringing 100.0%  100.0%  100.0%  100.0%



SUMMARY FOR MARKBT AREA: YOLO Ca
Total Access Lines in: YOLO Total E 584

Percentage Availability of ONA Services By Date for YOLO Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/94 12/31/95 12/31/96 12/31/97

BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA  Type B - X.75 PEt Sw Pkt Sw Ntwk Sve 0,05 0.0 0.0 0.0%
BSA  Dedicated Voice Grade Voiceband 100.0% 100.0%  100.0%  100.0%
BSA  Dedicated Program Audio  Program Audio 100.0%  100.0%  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0% 100.0%  100.0%  100.0%
BSA  Type F - Ded <64kbps Digital Data Svc-DD§ 100.0% 100.0%  100.0%  100.0%
BSA  Type G - Ded 1.544Mbps i Cap DS1 Sve 0.0% 0.0% 0.0% 0.0%
BSA  Type H - Ded > 1.544Mbps  Hi Cap DS3 Svc 0.0% 0.0% 0.0% 0.0%
BSA  Dedicated Alert Transport Alarm Signal 100.0% 100.0%  100.0%  100.0%
BSA Dedicated Network Access Data Link 100,08 100.0%  100.0%  100.0%
BSA  Type X - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSA  TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd  100.0% 100.0%  100.0%  100.0%
BSA  TypR - Ckt Sw Trunk Voice Grade Trunk Ckt Sw  100.0% 100.0%  100.0%  100.0%
BSE  Fast Select Accept Pkt Past Select 0.0% 0.0% 0.0% 0.0%
BSE  Past Select Request Pkt  Past Select 0.0% 0.0% 0.0% 0.0%

BSE  Acc To Clr Ch Transmissn  Clear Chanpel Capability  100.0% 100.0%  100.0%  100.0%
BSR  Automatic Protect Switchg Automatic Protection Sw 100.0%  100.0%  100.0%  100.0%

BSR  Bridging Bridging 100.0% 100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100.0% 100.0%  100.0%  100.0%
BSE  Data Over Voice (DOV) DOVConnect 100.0% 100.0%  100.0%  100.0%
BSE  Secondary Ch Capability  DD§ Secondary Channel 100.0%  100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0%  100.0%  100.0%  100.0%
BSE  C1d DN Deliv via DID Direct Inward Dialing 0.0% 0.0% 0.0% 0.0%
BSE  Cllq Bllg Num Deliv PG B Automatic No. ID 0.0% 0.0% 0.0% 0.0%
BS8  Cllg Bllg Num Deliv PG D  Automatic No. ID 0.0% 0.0% 0.0% 0.0%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 100.0%  100.0%  100.0% 100.0%
BSE  CXR Select On Rvse Charg 800 Service 0.0% 0.0% 0.0% 0.0%
BSE  Message Desk (SMDI) Frwd C1 Info-Intraoffice  100.0% 100.0%  100.0%  100.0%
BSE  MWI- Activation Audible  MWI Audible 100.0% 100.0%  100.0%  100.0%
BSE  Multiline Hunt Group Hunt Group Arrangement 100 0%  100.0%  100.0%  100.0%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution 100.0%  100.0%  100.0%  100.0%
BSE  MLHG - UCD With Queving  Queuing 0.0% 0.0% 0.0% 0.0%
BSE  Three Way Call Transfer  User Transfer 0.0% 0.0% 0.0% 0.0%
BSE  Remote Call Forwarding Foreign Bxchange 100.0%5  100.0%  100.0%  100.0%
BSE  Route Diversity Diversity Routing 0.0% 0.0% 0.0% 0.0%

BSE  3rd No. Bllg Inhibited B11d No. Screen'q (BNS) 100.0%5  100.0%  100.0%  100.0%
BSE  Multiplexing - Digital Multiplexing Arrangements 100.0%  100.0%  100.0%  100.0%

BSE  Inband Signaling Signaling Arrangements 100.0% 100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 0.05 .03 0.0% 0.0%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 0.0% 0.0% 0.0% 0.0%
BSR  Hi Cap Hand-Off Svc Controllink DCS 100.0% 100.0%  100.0%  100.0%
(NS  Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
(NS  Past Select Accept Pkt Past Select 0.0% 0.0% 0.0% 0.0%
(NS Past Select Request Pkt  Fast Select 0.0% 0.0% 0.0% 0.0%
(NS Derived Ch (Monitoring)  ScamAlert 0.0% 0.0% 0.0% 0.0%
(NS Automatic Callback Automatic Busy Redial 100.0%  100.0%  100.0%  100.0%
CNS  Automatic Recall Automatic Call Return 100.0% 100,08  100.0%  100.0%



SUMMARY FOR MARKBT AREA: YOLO CA
Total Access Lines in: YOLO Total : 584

Percentage Availability of ONA Services By Date for YOLO Total

Type Generic Name of ONA Serv  Product Name of ONA Serv 12/31/94 12/31/95 12/31/96 12/31/97

CNS  CFBL Intraswitch Call Pud Bsy Li - Fixed 100.0%  100.0%  100.0%  100.0%
(NS CPFBL Interswitch Call Pwd Bsy Li - Fixed 100.0%  100.0%  100.0%  100.0%
CNS  CPBL/DA-Cust Act/Deact €l Pwd-B/No Ans- Variable 100.0% 100.0%  100.0%  100.0%
(NS  CPBL/DA-Cust Pwd To No.  C1 Pwd-B/No Ans- Variable 100.0% 100.0%  100.0%  100.0%
CNS  CPDA Intraswitch Cl Fwd-No Ans-Pixed 100.0%  100.0%  100.0%  100.0%
CNS  CEDA Interswitch Cl Pwd-No Ans-Fixed 100.0%  100.0%  100.0%  100.0%
(NS CF Mult Sim Call Intersw Cl Pwd'g - Multipath 0. 0.0% 0.0% 0.0%

. 100.0%  100.0%
0.0% 0.0% 0.
100.0%  100.0% 100,

(NS CP - Variable Variable Cl Pwd'g 100.
(NS CF Var Act w/o Crtsy Cal Variable Call Porwarding 0.
(NS CP VAR - Remote Act/Cont Remote Access-CF Variable  100.0%
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(NS Call Waiting - Cancel Cancel Call Waiting 100.0%  100.0%  100.0%  100.0%
(NS Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 100.0%  100.0%  100.0%  100.0%
(NS Customer Originated Trace Call Tracing Service 100.0%  100.0%  100.0%  100.0%
CNS Distinctive Ringing VIP Alert 100.0% 100.0%  100.0%  100.0%
(NS Dist Ring Term Screen Smart Ring 100.0¢ 100,08  100.0%  100.0%
(NS Hot Line Auto Ring Dwn Ckt Signal  100.0% 100.0%  100.0%  100.0%

DD OO DD DO O D

(NS  MWI-ATR Aubible Msg Wtg  Receive Rudible MWI 100.0%  100.0%  100.0%  100.0%
(NS Selective Call Porward'q Special Call Forwarding 100.0% 100.0%  100.0%  100.0%
(NS Selective Call Rejection Call Block 100.0%5  100.0%  100.0%  100.0%
CNS  Speed Calling Speed C1lg - 8 & 30 Nos.  100.0% 100.0%  100.0%  100.0%
CNS Busy Number Redial 100.0% 100.0%  100.0%  100.0%
(NS Saved Number Redial 0.0% 0.0% 0.0% 0.0%
CN§ Last Number Redial 100.0%  100.0%  100.0%  100.0%
(NS Call Waiting (all Waiting 100.0%  100.0%  100.0%  100.0%
(NS  Three Way Calling Three Way Calling 100.0% 100,08  100.0%  100.0%
(NS  Remote Call Porwarding Remote Call Forwarding 100.0%  100.0%  100.0%  100.0%

(NS (11 Pred’q Fixed-All clls 100.0¢ 100.0%  100.0% 100.0%
(NS CFBL/DA €11 Pred Bsy No Ans.Pixed 100.0% 100.0%  100.0%  100.0%
CN§ Special Call Waiting 10003 100.0%  100.0%  100.0%
(NS Special Call Acceptance 100.0%  100.0%  100.0%  200.0%

100.0%  100.0%  100.0%
100.0%  100.0%  100.0%

CNS GTE Dial Datalink 100.
(NS Cust.Controllable Ringing  100.

T OO O CT D CH DD OO DD DD DO DO D OO ED O DO DD D

(NS Anonymous Call Rejection 0.0% D.0% 0.0% 0.0%
(NS 3rd No. Bllg Inhibited B11d No. Screen'g {BNS) 100.0%  100.0%  100.0%  100.0%
CNS Call Restriction Service  100.0%  100.0%  100.0%  100.0%
CNS MWI Abl Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%



SUMMARY POR MARKET AREA: YORK PA

Total Access Lines in: YORK Total = 150944

Total

Percentage Availability of ONA Services By Date for YORK

Type Genmeric Name of ONA Serv  Product Name of ONA Serv 12/31/94 12/31/95 12/31/96 12/31/97
BSA  Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 99.9% 99.8% 99.7% 99.7%
BSA  Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 99.9%  99.8% 99.7% 99.7%
BSA  Dedicated Voice Grade Voiceband 100.0% 100.0%  100.0%  100.0%
BSA  Dedicated Program Audio  Program Audio 100.0% 100,08  100.0%  100.0%
BSA  Dedicated Video Videoband 100.0% 100.0%  100.0%  100.0%
BSA  Type F - Ded <64kbps Digital Data Svc-DDS 87.2%  97.2% §7.1% 87.1%
BSA  Type G - Ded 1.544Mbps Bi Cap D§1 Sve 86.3%  86.2% 86.1% B6.1%
BSA  Type H - Ded > 1.544Mbps  Hi Cap DS3 Svc 67.2%5  67.2% 67.2% 67.3%
BSA Dedicated Alert Transport Alarm Signal 92.0%  91.9% 91.8% 91.7%
BSA  Dedicated Network Access Data Link 100.0%  100.0%  100.0%  100.0%
BSA  Type X - Ded 64kbps Digital Data Svc DDS 3IL.9%  31T% 31.6% 31.5%
BSA  TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd  100.0% 200.0%  200.0%  100.0%
BSA  TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw  100.0% 100.0%  100.0%  100.0%
BSE  PFast Select Accept Pkt Past Select 99.9%  99.8% 99.7% 99.7%
BSE  Fast Select Request Pkt  PFast Select 99.9%  99.8% 99.7% 99.7%
BSE Acc To Clr Ch Transmissn  Clear Channel Capability  100.0% 100.0%  100.0%  100.0%
BSE  Automatic Protect Switchg Automatic Protection Sw 100.0%  100.0%  100.0%  100.0%
BSE  Bridging Bridging 100.0%  100.0%  100.0%  100.0%
BSE  Conditioning Conditioning 100,05 100.0%  100.0%  100.0%
BSE  Data Over Voice (DOV) DOVConnect 100.0% 100.0%  100.0%  100.0%
BSE  Secondary Ch Capability  DDS Secondary Channel 100.05 100.0%  100.0%  100.0%
BSE  Alternate Routing Alternate Routing 100.0% 100.0%  100.0%  100.0%
BSE  (ld DN Deliv via DID Direct Inward Dialing §.2%  43.1% 99.7%  100.0%
BSE  (llg Bllg Num Deliv BG B  Automatic No. ID 9.2y 4313 99.7%  100.0%
BSE  Cllg Bllg Num Deliv RG D  Automatic No. ID 9.2%5  43.1% 99.7%  100.0%
BSE  Cllg DA Deliv via BCLID  Clg No.ID Delivy CLASS 9.2%  43.1% 99.7% 100.0%
BSE  CXR Select On Rvse Charg 800 Service 9.2 4313 99.7%  100.0%
BSE  Message Desk (SMDI) Frud C1 Info-Intraoffice 9.2%  43.1% 99.7%  100.0%
BSE  MWI- Activation Audible  MWI Audible 9,28 43.1% 99.7%  100.0%
BSE  Multiline Hunt Group Hunt Group Arrangement 9.2%  43.1% 99.7%  100.0%
BSE  MLHG-UCD Line Hunting Uniform Call Distribution 9.2% 43.1% 99.7%  100.0%
BSE  MLHG - UCD With Queving  Queuing 9.2% 4318 99.7%  100.0%
BSE  Three Way Call Transfer  User Transfer §.25  43.1% 99.7%  100.0%
BSE  Remote Call Forwarding Poreign Exchange 9.2%  43.1% 89.7%  100.0%
BSE  Route Diversity Diversity Routing 9.2% 43.1% 99.7%  100.0%
BSE  3rd No. Bllg Inhibited Blld No. Screen'g {BNS) 9.2%  43.1% 99.7%  100.0%
BSE  Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0%  100.0%  100.0%
BSE  Inband Signaling Signaling Arrangements 100.0% 100.0%  100.0%  100.0%
BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% 0.0% 0.0%
BSE MegaConnect Svc (SMDS) 0.6 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 9.75  43.1% 99.7%  100.0%
BSE  Hi Cap Hand-Off Svc Controllink DCS 100.0%  100.0%  100.0%  100.0%
(NS Call Det Recd'q Rpts- Pkt Call Detail - Pkt 99.9%  99.8% 99.7% 99.7%
(NS  Past Select Accept Pkt Fast Select 99.9%  99.8% 99.7% 99.7%
(NS  Fast Select Request Pkt  Fast Select 99.9%  99.8% 99.7% 99.7%
(NS  Derived Ch (Monitoring)  ScanAlert 0.0% 0.0% 0.0% 0.0%
(NS  Rutomatic Callback Rutomatic Busy Redial 0.0% 43.1% 99.7%  100.0%
(NS  Automatic Recall Rutomatic Call Return 90 431% 99.7%  100.0%
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NS
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CN§
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CFBL Intraswitch

CPBL Interswitch
(CPBL/DA-Cust Act/Deact
CFBL/DA-Cust Pwd To No.
CPDA Intraswitch

CFDA Interswitch

CF Mult Sim Call Intersw
CF - Variable

(P Var Act w/o Crtsy Cal
(P VAR - Remote Act/Cont
Call Waiting - Cancel
Cllg DA Deliv via BCLID
Customer Originated Trace
Distinctive Ringing

Dist Ring Term Screen
Hot Line

MWI-ATR Aubible Msg Wtg
Selective Call Forward'g
Selective Call Rejection
Speed Calling

Call Waiting
Three Way Calling
Remote Call Forwarding

CFBL/DA

3rd No. Bllg Inhibited

Pixed
Pixed

Call Pwd Bsy Li -
Call Pwd Bsy Li -
Cl Pwd-B/No Ans- Variable
(1 Fwd-B/No Ans- Variable
(1 Pwd-No Ans-Pixed

(1 Fwd-No Ans-Fixed

(1 Pwd'g - Multipath
Variable C1 Pwd'g
Variable Call Porwarding
Remote Access-CF Variable
Cancel Call Waiting

(1g No.ID Delivy CLASS
Call Tracing Service

VIP Alert

Smart Ring

Auto Ring Dwn Ckt Signal
Receive Rudible MWI
Special Call Forwarding
Call Block

Speed Cllg - 8 & 30 Nos.
Busy Number Redial

Saved Number Redial

Last Number Redial

Call Waiting

Three Way Calling

Remote Call Forwarding
(11 Fred'g Fixed-All clls
(11 Frwd Bsy No Ans.Fixed
Special Call Waiting
Special Call Acceptance
Anonymous Call Rejection
Bl11d No. Screen'g {BNS)
Call Restriction Service
MWI bl Rcv Adbl Rng Brst
GTE Dial Datalink
Cust.Controllable Ringing
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